Annual Report 2021
ON THE FRONT LINES SERVING NEW YORKERS IN NEED

"There is no reward equal to
that of doing the most good to the
most people in the most need."
General Evangeline Booth
First Female Leader of
The Salvation Army 1904 - 1939
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The Salvation Army Greater New York Division
120 West 14th Street
New York, New York 10011-7393
www.salvationarmyny.org
Tel: (212) 337-7200
@salvationarmyny

Dear Friends of The Salvation Army,
As we look back over the past two years, we remember moments of sickness,
hardship, inequality, and suffering. But we also remember moments when people,
just like you, stepped forward in dark times to provide hope and help for
struggling neighbors.
Our dedicated volunteers, staff, and officers are committed to serving in our local
communities as an expression of God’s unconditional love. Our mission is to help
anyone who walks through our doors. When we couldn’t physically open our
doors at the height of the pandemic, we modified the ways we typically serve New
Yorkers to ensure our services would continue. We even saw an increase in
demand for our services at times of 300%.
My wife, Sandra, and I pray that as you flip through this report, you will be
inspired by the powerful stories of hope, examples of excellent service, and the
incredible impact you have and will continue to have for New Yorkers who are in
need.
We pray God’s richest blessing on you and your family, for continued health, and
encouragement. We are so proud to call you a friend of The Salvation Army and
those that we serve.
Sincerely,

Lt. Colonels Raphael and Sandra Jackson
The Salvation Army Greater New York Divisional Leaders
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About Us
The Salvation Army was founded by ministers William and Catherine
Booth in England in 1865 and arrived in the United States in 1880 through
Battery Park in New York City. Nationally, The Salvation Army operates
more than 7,600 centers and helps more than 30 million people each year.

Provide Shelter

Cure Hunger

Equip Families

Fight Human Trafficking

Combat Substance Abuse

Overcome Poverty

Help Disaster Survivors

Love the Elderly

Teach Kids

Meet Financial Needs

Empower the Arts

Share God's Love

In our 2021 fiscal year, The Salvation Army aimed to uplift New Yorkers
through:
38 Community and Worship Centers
8 Developmental Disabilities Services (DDS) Homes
3 Centers for Substance Abuse Rehabilitation
3 Shelters for Unhoused Individuals and Families
4,324,694 Meals
208,050 Nights of Shelter
186,174 Volunteer Hours
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Covid-19 Impact
Impact Report
From the start of the COVID-19 pandemic in March of 2020 through the surges
brought on by the Delta and Omicron variants, The Salvation Army remained
active and committed to serving New Yorkers in their most unexpected
circumstances. The Salvation Army’s immediate response to COVID-19 in
March of 2020 was to identify reliable food supply chains and mobilize to expand
emergency food programs. After more than doubling the number of meals we
served in the Greater New York area to 7.4 million in the first year of the
pandemic, the demand for groceries and hot meals did not subside. With the
increase in street homelessness, our 18 soup kitchens throughout the region
remained busier than ever.
The Salvation Army was selected by the CARES Act to distribute funds to help
pay back-rent to landlords, preventing families from being evicted. The Salvation
Army maintained a special fund to help those struggling to pay utility bills,
ensuring nobody needed to choose between paying their electric bill or buying
groceries.
To care for the needs of children, The Salvation Army quickly shifted our music
and creative arts programs to online classes, and without the limitations of
physical meetings spaces, expanded to include even more young New Yorkers.
This ensured continued education and socialization with mentors and peers.
After the successful pivot in Summer 2020 to Camp-In-A-Box, where we
delivered arts, crafts, and snacks to the homes of 1,171 children for a virtual
summer camp, The Salvation Army knew that we needed to provide children with
as much normalcy as possible in 2021. The Salvation Army converted our
summer sleep-away camp into a day camp, ensuring the children were able to
explore nature and build lasting friendships even though they could not sleep in
congregate bunks.
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Covid-19 Impact
March 2020 - March 2021

7,477,580
meals were served

11,573
people volunteered

644,240
people served

36,162
people received emotional
and spiritual care
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Covid-19 Impact: Partners
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Covid-19 Impact:
American Business Awards
The Salvation Army of Greater New York received the Grand Stevie Award and
two Gold Stevie Awards from the 2021 American Business Awards in the
categories of Most Valuable Nonprofit Response to COVID-19 and Delivery
Hero of the Year.

These awards recognized the amazing work of our emergency response teams and
volunteers throughout the height of the pandemic as they met the increased needs
that our communities were experiencing. One judge remarked, “The Salvation
Army of Greater New York has shown how important their organization and
mission is during the pandemic and the set of examples provided in this
nomination are easily reason enough to nominate the organization and further
validation of why the organization is so needed.”
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Captain
Kelly Ross
"When this all started to happen,
we contacted the local school
district and began delivering
breakfast and lunches to families
that couldn’t get to one of the
locations where they were
distributing food.
We started delivering 40 meals
daily and that quickly increased to
over 200 meals that children
would normally count on getting
while at school. Some families
asked for even more help with
groceries, so we started delivering
food boxes to those homes on a
regular basis.
We’re happy to serve in the ways
that we do to fulfill the unmet
needs that our neighbors are
experiencing. We’re here to help,
and we’ll do it in any way we can.”
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Revenue Report
Income
13%
Released Reserves & Earnings*
Fees & Contracts
Donations

54%

33%

*Numbers do not include thrift stores and rehabilitation
center financials (see Page #35)

Donations

Digital

$14M

$9.8M

Mail

$10M

Major Gifts
Foundations

$12.4M

$11.7M

$12M

6%

19%

$8M

$6M

$4M

Special Events
$2M

Estate Gift Pledges

$0M

2019

2020

2021

Insights

2x

65 %

$1.5 M

increase

retention

raised

in online giving

of donors year-over-year

at red kettles each year

Emergency Services
Every year, natural disasters devastate thousands of individuals and
families. While the destruction often takes only minutes, the result is a
long-term struggle for many survivors, first responders, and the
communities affected.
The Salvation Army of Greater New York takes great pride in its history of
disaster response work - notably following the September 11th terrorist
attacks in 2001, Superstorm Sandy in 2012, and more localized disasters
like fires, gas explosions, and water main breaks.

Most recently, our Emergency Services team went into action to ensure
COVID-19 did not impact our community food programs, served with
The Salvation Army in the western United States in our wildfire relief
efforts, and helped those impacted by Hurricane Ida through immediate
assistance and long-term recovery.
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Our Emergency Services team focuses not only on disaster response and
recovery but also on mitigation and preparedness. To ensure long-term
recovery, we work with affected families, teach disaster preparedness
workshops, and provide direct financial assistance where needed. We also
battle the everyday disaster that some New Yorkers are facing with our
homelessness outreach and partnerships with other New York City nonprofit organizations working in the prevention of homelessness.
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Homelessness
The Salvation Army operates three government-funded residences for New
Yorkers experiencing homelessness, including two shelters for families with
children in Queens and a shelter for men with substance abuse and mental
health diagnoses in Brooklyn.
Aside from offering shelter through our residences, The Salvation Army
seeks to alleviate homelessness through its services offered at 38 community
centers across the Greater New York area.
Tackling homelessness is a huge undertaking, and not one that can be
accomplished by any single group or agency. That’s why The Salvation
Army is humbled to be part of Rescue Alliance NYC, a coalition of faithbased organizations who are determined to uplift New Yorkers
experiencing homelessness by proving resources, case management, clean
and safe shelter, and a pathway to stability.
Each year, this coalition organizes a winter outreach event where volunteers
walk the streets of Manhattan to offer those experiencing homelessness an
invitation for a hot sit-down meal, access to wrap-around services, and
overnight hospitality.
It is suspected that 4,000 New Yorkers sleep on the streets of the city every
evening, a number expected to be much higher as a result of the economic
impacts of COVID-19.
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Food Insecurity
One of the most pressing questions facing struggling New Yorkers each day
is where their next meal will come from. This is true for both those
experiencing homelessness and for those who are just trying to make ends
meet. Each of The Salvation Army’s 38 community centers in the Greater
New York area provide essential food pantries to the community, with 18
centers also operating regular soup kitchens to serve hot meals.
We know the holidays can be especially hard for some New Yorkers, so
each of our community centers host special Thanksgiving and Christmas
meals for our homeless neighbors, often accompanied by cold-weather
clothing care packages. For people with homes, the community centers
provide turkeys and all the fixings so that families can enjoy a festive meal
together. These basic services are essential to those who can’t afford to put
food on the table or who don’t have access to hot meals while they are living
on the streets.
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Trish
Volunteer

"Our soup kitchen guests are so
gracious - they are so thankful to
get a hot meal and a friendly
hello. It really touches my heart
and feels so good to be a part of
making a difference. Even if it’s
just lunch for an hour, we’re
going to treat our guests like
customers at the best restaurant
in the city.”
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Social Services
Senior Centers
The Salvation Army is dedicated to meeting the needs of our most
vulnerable neighbors, including older New Yorkers who might typically
spend their days alone at home.

Many of our centers provide regularly scheduled activities for seniors,
including arts and crafts, special events, socialization, and games. Our
location in Bensonhurst, Brooklyn provides a vibrant and active outlet for
neighborhood seniors in the form of dance, Tai Chi, Chinese Opera, ESL
classes, computer literacy, table tennis, and much more. Other
opportunities through which we support our senior population include
camp retreats and regular visits to extended care facilities. The Salvation
Army is a safe haven for our senior population, just as it is for people of all
ages who are in need.

31

Developmental Disabilities
Services
The Salvation Army operates 8 Developmental Disabilities Services
(DDS) Homes in the Bronx, Queens, and Brooklyn, offering a sense of
family in a supervised environment by professionally trained staff.
Residents are provided with development in:
Independent Living Skills
Physical, Speech, and Occupational Therapy
Physiotherapy
Nutritional Services
Recreation and Socialization
Community Inclusion and Life Experiences
Because we operate these homes across three boroughs, it’s easy for family
members to make regular visits and support their loved ones who are living
at The Salvation Army.
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HIV Health Home Services
In response to the HIV/AIDS pandemic in the 1980s, The Salvation
Army opened its center for HIV Services in the Bronx. An intensive
medical case management and care coordination program, the center meets
the very specific needs of New Yorkers suffering from HIV/AIDS.
In 2012, under the Health Home umbrella of care in New York City, the
eligibility for services was expanded to include many chronic illnesses
including HIV, diabetes, asthma, hypertension, obesity, substance abuse,
and mental health disorders. Now HIV Health Home Services, the center
focuses on helping disenfranchised individuals and families in the
community to work towards stability and improved health. Through
advocacy and referrals, we help resolve many issues related to health,
housing, and benefits. This work with our clients helps each person develop
independence in managing their needs.
The services include advocacy and referrals to:
Mental health services
Substance abuse services
Support and education groups
Nutrition education
Legal assistance
Housing assistance
Financial counseling
Emergency food and travel assistance
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Anti Human Trafficking:
PEARL Essence
PEARL (Purposed, Empowered, Appreciated, Respected and Loved)
Essence is an outreach effort focusing on illicit massage parlors and strip
clubs where women and girls are often exploited for sex. The Salvation
Army offers first-step services to empower women who are highly
vulnerable to trafficking due to extreme poverty, trauma, immigration
status and other social issues.
Once a month, this outreach mobilizes to visit these women, offering them
an uplifting gift such as lip gloss, nail polish or jewelry. Along with the gift,
they are given a card with local information on free lunch programs, ESL
classes, affordable childcare, and how to reach out for assistance 24 hours a
day, 7 days a week.
We believe liberation is within their reach and we hope to become a trusted
friend walking alongside them on their journey towards freedom.
Most recently, the FBI New York office reached out to The Salvation
Army for assistance with emergency housing for trafficking survivors,
noting the extreme difficulty in placing adult female-identifying survivors in
emergency housing. This is the first step in transitioning from a life of
exploitation to one of self-sufficiency and freedom in a clean, traumainformed safe space.
The Salvation Army provides a secure place for survivors to live for up to 7
days while working with their social worker and service providers to locate
stable, permanent housing and the resources for women to fully exit from
their situation. The program has the capacity to house and serve 156
women over the course of one year.

34

Substance Abuse
Rehabilitation
The Salvation Army operates three adult rehabilitation centers in
Poughkeepsie, Manhattan, and Hempstead. The 180-day residential
programs provide spiritual, social, and emotional assistance for those
needing to break the bondage of substance abuse and dependency.

Thanks to generous donations of clothing, furniture, and other household
items, the proceeds of sales at our thrift stores go directly to funding our
rehabilitation programs. When shoppers visit our stores, they are both
finding a less expensive retail alternative and impacting lives in a powerful
way.
The benefits of our thrift stores are extended to those seeking assistance at
our community centers as well, where we provide clothing and furniture
vouchers as a way to purchase items that an individual or family may
desperately need for their home.
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Thrift Stores
&
Adult Rehabilitation Centers
The Salvation Army fully funds its substance abuse rehabilitation centers through
thrift store sales. Participants in our rehabilitation centers receive housing, food, and
rehabilitation for the duration of their stay with no income or insurance requirements.

Store Sales

$15,494,330

Donate Goods

01
Regeneration
180-day rehabilitation
programs provide
spiritual, social, and
emotional support to
break the bondage of
substance abuse and
dependency.

04

Drop off or schedule a
pickup for your clothes
and other gently used
items at our thrift
stores.

3,346
People Served
in 2021

Revenue
Proceeds from store
sales fund our
rehabilitation
programs.
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02

How your
donation helps
victims of
subtance abuse

03

Thrift Stores
Furniture, clothing, and
other gently used items
sold in our thrift stores.

John
Arroyo
The Salvation Army Manhattan
Rehabilitation Center

“I continued to go in and out of
hospitals for depression,
alcoholism, and suicide. During
my last stay, someone
recommended The Salvation
Army’s rehabilitation center, and
that all I needed to do was show
up.
Through volunteering, Bible
study, group and individual
counseling, and work
opportunities, I learned that I
wasn’t alone and that change is
possible through the power of the
Holy Spirit.
I found my calling, which is to
serve others, and I try to be a
beacon of light for people in the
same way that The Salvation
Army was for me.”
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Youth Services
The Salvation Army of Greater New York works with thousands of
children who are at risk through our music and arts programs, childcare
centers, after-school programs, and summer camp. Children are provided
with the resources they need to set them on a pathway to a successful and
enriching future.
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Music and Arts
We believe music and arts instruction instills valuable life-long lessons for
young New Yorkers. Exposure to music and the arts is proven to increase
self-esteem, build language and social skills, and strengthen academics.
Most of our 38 community centers offer instruction in music theory,
instruments, dance, and theater. The Salvation Army is the largest provider
of music and arts education outside the public school system and has
maintained its passion and commitment to these free education programs.

42

Child Care
The Salvation Army offers free childcare for children ages 2 to 5 through
our five licensed childcare centers in Brooklyn, the Bronx, and Queens.
We strive to create an environment where children can learn how to
become critical thinkers and are given opportunities to participate in the
arts, educational exercises, and field trips. The purpose of these activities is
to teach colors, shapes, letters, numbers, and to share new and exciting
hands-on learning experiences. Children are encouraged to explore the
world around them, develop their independence, and expand their
imagination.

Locations
Bushwick Child Care Center
151 Bushwick Ave
Brooklyn, NY 11221
718-455-0100
Brownsville Child Care Center
280 Riverdale Ave
Brooklyn, NY 11212
718-345-2488
Bronx Tremont Child Care Center
2121 Washington Ave
Bronx, NY 10457
718-563-1530
Bronx Citadel Child Care Center
425 East 159 Street
Bronx, NY 10451
718-742-2346
Ridgewood Child Care Center
69-23 Cypress Hills Street
Flushing, NY 11385
718-497-4356

43

After-School
Our community centers are a safe place for neighborhood children, offering
a nurturing and structured environment. Children benefit from homework
assistance, character building activities, tutoring, and hot meals. In
Brooklyn and Harlem, we operate a New York City Department of
Education program, Greater Academic Incentive to Nurture Success
(GAINS), in some of the most vulnerable communities. GAINS programs
provide children with additional educational opportunities in STEM,
English, and the arts. Families of children in any of our after-school
enrichment programs have easy access to other wrap-around services, like
food pantries, financial assistance, and other social services.
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Star Lake Camp and
Conference center
Each summer we host over 1,000 young New Yorkers ages 7-14 at our 400-acre
sleepaway camp in New Jersey, which has been in operation since 1923. Campers
enjoy many activities like hiking, swimming, arts and crafts, archery, sports, and
much more. Woven into their daily activities are life-skills practices and team
building programs to prepare them for the challenges they may face in their
development. In 2021, we were able to maintain safe outdoor opportunities for
children by transporting campers from our 38 community centers each day, rather
than campers sleeping in congregate accommodations on the camp grounds.
Several times a year the camp hosts seniors from our centers for retreats, an
opportunity for an often-isolated age group to experience a getaway, spend time
with others, and take advantage of hiking trails, paddle boats, mini golf, and
shuffleboard courts.
The Camp and Conference Center offers an array of rental opportunities for
television and film shoots, church groups, and corporate retreats.
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Emonie
Edwards
Music Student at Star Lake Camp

“Star Lake Camp is a place
where you can be yourself and
make friends. They teach you
things there you haven't learned
back at home. What I like the
most is when we go on hikes and
do activities like play soccer and
relay races. I enjoy myself there,
and meeting people, especially
my counselors who support me
and help me if I struggle with
something.”
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Holiday Assistance
The holiday season is a special time for many individuals and families, but
some have difficulty putting food on the table for a Thanksgiving meal or
can’t afford to fulfill their children’s wishes for Christmas. In 2021, The
Salvation Army in the greater New York area provided over 25,000
Thanksgiving meals through our food pantries and soup kitchens,
distributed over 4,400 turkeys, and over 40,000 toys as part of our Angel
Tree program.
When a family must choose between paying rent or having a festive meal on
Thanksgiving, or between keeping the lights on and putting toys under the
Christmas tree, The Salvation Army is committed to making sure the
holidays are special for New Yorkers.
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The Red Kettle
In 1891, Captain Joseph McFee of The Salvation Army was motivated to respond
to the hunger many people in San Fransisco were experiencing. To feed more than
1,000 of the city’s poorest individuals on Christmas Day, Captain McFee placed a
large soup pot at the Oakland Ferry Landing with a sign that read, “Keep the Pot
Boiling.” Generous people passing by quickly filled the pot with donations for the
meal, and The Salvation Army’s iconic Red Kettle was born.
The kettle spread from the west coast to the east coast and the combined effort
nationwide resulted in 150,000 Christmas dinners for those in need. In 1901,
kettle contributions in New York City provided funds for the first-ever sit-down
dinner in Madison Square Garden, a tradition that continued for many years.

In order to bring awareness to the tremendous needs of New Yorkers in the wake
of the COVID-19 pandemic, The Salvation Army unveiled its 32’ tall Giant Red
Kettle, the largest in the world, in December of 2020. The tradition continued for
the second year in December of 2021 as the kettle moved through Times Square,
Astor Place, Macy’s Herald Square, Union Square, and Albee Plaza in Brooklyn.
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Contributions to The Salvation Army’s red kettles enable the organization
to continue its year-round efforts to help those in need right in local
communities. Today in the United States, The Salvation Army helps more
than 4.5 million people during the holiday months.
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Eric Adams
110th Mayor of New York City

“I would not have had a
Thanksgiving or Christmas
growing up without The
Salvation Army. They always
provide a safe space. The
Salvation Army poured into me
when I was a child and now I
can pour into these children. We
thank The Salvation Army for
their partnership, and for all the
good work they do on behalf of
New Yorkers.”
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Echelon
Echelon is the emerging professionals arm of The Salvation Army. Its mission is
to mobilize the next generation for The Salvation Army by providing
opportunities for young adults to engage with the organization through
fellowship, fundraising, and volunteering. Our community is serious about having
fun while addressing some of today's most pressing issues within our local
communities.

Echelon members participate in a variety of activities that directly support
Salvation Army services within the chapter's local community. Whether we are
serving, attending one of our social events, or raising money, you will find Echelon
is a connected community full of people making a difference.
Members have the opportunity to take on leadership roles within Echelon,
creating and driving strategy while gaining valuable experience. Members can meet
other like-minded young professionals by networking at social events held
throughout the year, as well as meeting and working with senior Advisory Board
members.
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JOIN OUR FIGHT FOR GOOD
We are committed to providing the support systems and resources our
communities so desperately need. We rebuild broken lives by offering strength
for today and hope for tomorrow.
We cannot do it alone.
Will you join the Fight for Good?

Donate Money
To support The Salvation Army's work in Greater New York with a financial
contribution, please head to salvationarmyny.org/give or call 212.337.7399

Donate Goods
To donate items at one of our donations bins or to schedule a pick up of
furniture and other large items, please call 1-800-SA-TRUCK
or head to satruck.org.
Donate Time
The Salvation Army relies heavily on volunteers who support its programs.
Volunteers play an essential role in our ability to provide quality services for the
entire community. Please visit salvationarmyny.org/contact or call
212.337.7324 to learn how you can turn good intentions for others into action
and make a difference for your neighbors in need.

@salvationarmyny

